
Policy Terms & Conditions

Consequent upon an unforeseen event happening during the course of a journey outside the Usual Country of Residence, the 

TRAVEL ASSISTANCE SERVICES

of 90 consecutive days.

DEFINITIONS 

“The Assistance Company” means:

“Policyholder” means:

“Insured Person” means:

resident of the country where the policy was issued.

a. 

c. 

d. Non-residents in the country where the policy is issued;

e. 

f. 

“Immediate Family Member”

“Close Relative”

“Children”

“Spouse”

“Usual Country of Residence” means:

“Illness” means:

“Serious Illness”

“Injury”

“Serious Injury”

“Accident”

matter other than foodstuffs.

“Emergency Dental Care”

“Doctor”
� �

“Physician”

“Osteosynthesis material”

Orthopaedic material or orthesis � � � � � �
“Prosthesis”

“Limit”

“Fraudulent Claims”

“Deductible” or “Excess”

“Premium”

“Period of Insurance” or “Effective Date of Coverage” means: The period that commences and ends on the dates stated on the 

“Territory”

“Means of Transport /Common Carrier”

“Cover”

TRAVEL ASSISTANCE BENEFITS

of 90 consecutive days.

PERSONAL ASSISTANCE 

1) Medical expenses and hospitalization abroad.

50 000 USD. 100 USD excess is applicable per claim.

2) Transport or repatriation in the event of illness or accident sustained by the Insured during the course of a trip.

3) Emergency dental care.

500 USD. 50 USD excess is applicable per claim.

4) Repatriation of the immediate family member traveling with the Insured.

means of transport used for the initial trip.

5) Repatriation of mortal remains.

country of residence.

Payment of expenses for interment, cremation or funeral ceremony is excluded from this guarantee.

6) Travel of one immediate family member.� 	 
 � � 
 � � � 
 � � � � � � � � 	 � � � � � � � � � � � � � � � � � � � � � � � � �
7) Emergency return home following death of a close relative.

8) Relay of urgent messages.

9) Advance of bail bond.

prior to any fund advance related to such fund advance.

10) Advance of money.

an insured � 	 
 � � � � � � � � �
11) Loss of passport, driving license, national identity card abroad.� 	 
 � � � � � � � �
13) Compensation for delay in the arrival of luggage. 

15) Delayed departure

Condition & Limitations Applicable to Delayed Departure:

GENERAL EXCLUSIONS

1) Loss, damage, illness and/or injury directly or indirectly caused by, arising out of, and/or during, and/or in consequence of 

the following are excluded from the guarantee/cover granted under this Policy:

a. 

phenomenon any other type of natural disaster;

c. 

d. 

e. 

of whatever type.

f. 

h. 

i. 

k. 

l. 

m. 

n. 

o. 

p. 

r. 

s. 

t. 

u. 

v. 

w. 

y. 

2) In  not covered by this insurance:

a. 

and its complications.

c. 

d. 

e. 

Before this insurance comes into force;

prior to the start of the trip;

f. 

h. 

i. 

k. 

l. 

m. 

n. 

o. 

p. 

r. 

s. 

t. 

donor or recipient.

u. 

v. 

:áeÉg äÉª«∏©J

:»JC’G »∏Y ¬à≤aGƒe h Éæ«≤j ¬ª∏©H á≤«KƒdG √òg (¬«∏Y øeDƒŸG) πeÉM ó«Øj ,á≤«KƒdG √òg AGöûH ¬fCÉH áMGöU ¬«∏Y ≥ØàŸG h Ωƒ∏©ŸG øe
 h π«°UÉØædG ™«ªL »∏Y ™∏WCG ób ¬«∏Y øeDƒŸG ¿CG QÉÑàY’G ‘ GòNCG , ácöûdG ™e óbÉ©à∏d É°SÉ°SCG Èà©J á≤«≤ë∏d É¡à≤HÉ£e h á≤«KƒdG √òg ‘ IOQGƒdG äÉfÉ«ÑdG áë°U

 πM ‘ ácöûdG π©éj ¬d øeDƒŸG øe Ωó≤ŸG ÚeCÉàdG Ö∏W ‘ OQGƒ∏d kÉ≤ÑW É¡à≤«≤M ÒZ ≈∏Y ÉgôcP hCG äÉfÉ«H ájCG AÉØNEG ¿CG Éªc ,É¡«∏Y ≥aGh h á≤«Kƒ∏d áeÉ©dG •höûdG
.óbÉ©àdG Gòg √ÉŒ É¡«∏Y ™≤j ΩGõàdG …CG øe

 Gò¡d Ö∏£H Ωó≤J ÉeóæY ¬d øeDƒŸG ¿CG h ,kÉ«æ«eCÉJ IÉ£¨e ÒZ ,ÚeCÉàdG AóH πÑb É≤Ñ°ùe áªFÉb ¿ƒµJ »àdG h (á≤«KƒdG √òg πeÉM) ¬«∏Y øeDƒŸÉH á°UÉN á«°Vôe ádÉM …CG
 (IöTÉÑe Ò¨dG h IöTÉÑŸG) á«LÓ©dG ∞jQÉ°üŸG áaÉµd ¬∏ªëàH ô≤j ,¬«∏Y øeDƒŸG ¿EÉa ºK øe h øWƒdG êQÉN êÓ©∏d ôØ°ùdG ƒg ¬æe »°SÉ°SC’G ¢Vô¨dG  øµj ⁄ ÚeCÉàdG

 áFQÉW á«°Vôe ádÉM / çOÉM …CG øY á≤«KƒdG äGAÉæãà°SG h ΩÉµMCG h •höT Aƒ°V ‘ h êÓ©dG ‘ ,¬≤ëH ∫ÓNE’G ¿hO êQÉÿÉH êÓ©dG ƒg √ôØ°S øe ¢Vô¨dG ¿Éc ÉŸÉW
.êQÉÿÉH √óLGƒJ AÉæKCG ÉgQƒ¡X CGóÑj hCG çó–

.É¡H ÚÑŸG ÚeCÉàdG ájGóH ïjQÉJ ó©H πjó©àdG hCG AÉ¨dEÓd ¬∏HÉb ÒZ á≤«KƒdG √òg
.ÚjöüŸG Ò¨d »∏°UC’G øWƒdG h á«Hô©dG öüe ájQƒ¡ªL πNGO …öùJ ’ á≤«KƒdG √òg

 Ò¨J ¿hóH »g Éªc á≤«KƒdG äGAÉæãà°SG h OƒæH h •höT »≤ÑJ ∂d GóY Éª«a 
 .É¡«dG ôaÉ°ùŸG ó∏ÑdG ∫ƒNO ºàN »∏Y ∫ƒ°ü◊G ó©H QGó°UE’G ïjQÉJ ¿ƒµj h ,êQÉÿÉH ¬d øeDƒŸG OƒLh AÉæKCG á≤«KƒdG óe ádÉM ‘ á«æ«eCÉàdG á«£¨àdG á«£¨àdG …öùJ ’

.É¡H áªFGO áeÉbEG ≈∏Y ¬«∏Y øeDƒŸG π°üM »àdG ¿Gó∏ÑdG h ÚjöüŸG Ò¨d »∏°UC’G øWƒdG h á«Hô©dG öüe ájQƒ¡ªL πNGO …öùJ ’ á≤«KƒdG √òg
.öüe êQÉN ¬d øeDƒŸG OƒLh á≤«KƒdG Qhó°U âbh í°†JG GPEG á«æ«eCÉàdG á«£¨àdG …öùJ ’


